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Location 

The Westin Hamburg is located directly in the 

Elbphilharmonie, the special architectural and cultural 

landmark of the city of Hamburg, a building complex 

with an imposing glass facade on the western tip of the 

Hafencity quarter. It is also home to the auditoriums of 

the Elbphilharmonie concert hall.  

 

 

Architecture 

On the existing structural shell of the brick Kaispeicher 

A, a former warehouse for cocoa, tobacco and tea, the 

architects Herzog & de Meuron have placed a curved 

glass facade consisting of over 1,000 window 

elements. These have a variety of curves, resulting in 

some unique reflective effects. Their shapes recall 

huge horseshoes and tuning forks. The concave roof 

with shimmering spangles finishes off the 110-metre 

high structure with shapes like the crest of a wave. The 

Westin Hamburg covers the eastern section of the 

building, from the 6th floor to the top floor, 20 storeys 

high. Here, hotel guests can experience the symbiosis 

of water, glass and stone as well as port and city like 

nowhere else. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

General Manager  

Madeleine Marx is the new General Manager of The 

Westin Hamburg. She began her hotel career in the 

„Fairmont Hotel Vier Jahreszeiten” in Hamburg and 

has gained international experiences in London, Paris 

and Boston ever since. After a few stations at the 

Marriott group, Mrs. Marx took over the leadership 

position of The Westin Hamburg mid-September 2018. 

 

Interior Design 

Tassilo Bost, bost group berlin, is responsible for the 

design concept of the rooms. The calm, purist design 

with its themes of sand, air and water combines 

straight lines with a flowing design idiom. As for BLICK 

the modern architecture of the Elbphilharmonie and 

its maritime setting are taken up with natural textures 

and a colour palette ranging from pale blue and petrol 

green to sandy and earthy tones in responsibility of the 

sought-after London architecture duo Muza Lab. 
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Rooms & Suites 

244 rooms and suites on floors 9 to 20, with a 

minimum height above the Elbe river of 40 meters. All 

rooms are furnished with a Heavenly Bed, which 

ensures particularly restful sleep and a high degree of 

comfort. The rooms and suites are divided into the 

following categories: 

• 35 Classic Elbphilharmonie Rooms, 35 m² in 

size with a view to the atrium. 

• 90 Deluxe Hafencity Rooms, 31 m² in size 

with a view over the Hafencity and the city 

itself.  

• 37 Premium City Panorama Rooms, 38 m² in 

size with a view over the Hafencity and the 

city itself.  

• 43 Premium Waterkant Panorama Rooms,  

35 m² in size with a view over the Elbe river 

and the industrial port. 

• 15 Elbphilharmonie Studios, 45 m² in size 

with a view over the Elbe river or the 

Hafencity. 

• 12 Elbphilharmonie Suites, 61 m² in size, 

every suite is unique in its design. 

• 4 Maisonette Suites, 103 m² in size over two 

floors and with a view over the city or the 

port. 

• 7 Horizon Suites, 92 m² in size with a 

panoramic view over the city, Hafencity or 

port. 

• The Owner’s Suite on the 19th floor, covering 

162 m² with a 270-degree view over the port 

and city of Hamburg. 

 

Restaurant Fang & Feld 

The restaurant on the 7th floor has capacity for 170 

guests and offers a “hanseatic bistronomy” concept in 

a relaxed atmosphere. Chef Sebastian Michels 

prepares the “Best Of” meat and fish, like fried cod 

fillet with North German sniff and crispy bacon or Tatar 

of the Willow Ox with egg, toasted bread, caper apple 

and roasted onion oil.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

BLICK 

BLICK forms a bridge between the classics at the 

Elbphilharmonie and the vibrant atmosphere of the 

Hafencity. Fusion of day and night: with its culinary 

delights and the interplay of harbourside flair with the 

casual elegance of the globally renowned concert hall, 

the plaza level is the beating heart of the hotel, from 

sunrise to sunset. BLICK ensures that every guest can 

find their new favourite place to while away, 

regardless of the occasion or time of day. 

  

Health & Wellness  

The Westin Hamburg Spa has an area of 1,300 m², 

treatment rooms for individuals and couples, one of 

the longest indoor swimming pools in Hamburg, 

saunas, steam baths, two open-air loggias with a view 

over the Elbe river and port, lounge, relaxation room 

and the Westin WORKOUT fitness area. It is also open 

to external visitors as a day spa and is located on the 

6th floor. There is also a choice of different 

memberships. One of the highlights is our private suite 

which implies a bottle of champagne and fresh fruits. 

 

Club Lounge 

All Platinum Bonvoy members and guests staying at 

our suites have exclusive access to the Westin Club 

Lounge on the 19th floor with a view to the atrium. 

 

Westin Meetings 

Nine meeting and event rooms for up to 230 people 

cover nearly 630 m² – including a 260 m² foyer. 

 BLICKfang 

The VIP lounge is a special location for 

exclusive events in a unique scenario with a 

view over the Hafencity and the city center. 

The lounge offers space for up to 26 people. 

 Sky High Meetings 

With 162 m² the Owner’s Suite is the perfect 

place for tactful decisions, interviews, 

negotiations and trainings. Located on the 

19th floor with a structured room layout, a 

meeting point for six people, a small kitchen, 

a living area and a balcony, the view 

automatically wanders towards Hafencity 

and the Elbe river. 
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Specials 

 Running Concierge service: Enjoy a leisurely 

run with our “running concierge”. On the 7-

20 kilometer long route, you can explore the 

Hafencity and various attractions in Hamburg 

at the same time. 

 Packages: In combination with concert 

tickets, guests are offered a special 

experience. 

 Sky High Yoga sessions in one of our two-

story Maisonette Suites with the option to 

book private lessons with our yoga instructor 

Anja Fastenrath. 

 Digital Concierge: The Westin Hamburg 

offers you hotel information as well as 

service lines in all 244 rooms.  

 Your Hotel Moments: Have your holiday 

memories recorded professionally by a 

photographer and create a lasting memory of 

Hamburg.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Unique Selling Points 

The Westin Hamburg offers with 39 suites the most 

suites in Hamburg. 

Superlative spa area: Our hotel offers the largest spa 

area in the Hafencity with the longest indoor pool in 

Hamburg and a direct view over the Elbe river. 

The combination of hotel, concert rooms and 

apartments is unique in Europe. The views are 

stunning and ensure unforgettable moments. 

BLICK concept: Four gastronomic compositions come 

together on the 8th floor of The Westin Hamburg and 

offer a place to be at any time of the day.  
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